
https://studentaid.gov/h/apply-for-aid/fafsa
https://studentportal.isac.org/en/alternativeapp
https://www.isac.org/home/fafsa/NPF-Instructions.html
https://www.isac.org/


PREPARE FOR THE WORKSHOP
For ISAC representatives to provide the best support, families are encouraged to
prepare the following information prior to the workshop:

1. Both student and parent/guardian(s) must create their own FSA ID accounts
prior to attending a workshop. Click here for the FSA ID website.

If you attend a workshop without an FSA ID created, you will not be able to
begin the FAFSA process. Families who have a FSA ID but have not received
verification will not be able to complete the entire application.

2. Students and parent/guardian(s) are required to have their social security
number (SSN) to complete the FAFSA.

1. If a parent/guardian(s) does not have a SSN, they can still complete the
FAFSA.

2. If a student does not have an SSN, they may be eligible to complete the
Alternative Application.

3. If possible, please bring your own electronic device; laptops are recommended.
Schools will have extra computers available for families to access if needed.

4. Please review the recommended list of items to bring to the workshop.

If you are unable to attend a financial aid completion workshop, you can:

1. Check the schedule on MaiaLearning under Events for available ISAC Office
Hours at their school.

2. Attend a financial aid workshop at Harper College.
3. Contact ISAC Representatives directly:
● Raquel Garcia

Email: Raquel.Garcia@illinois.gov
Phone: 224-457-6521 (call or text)

● Lauren Powers
Email: lauren.powers@illinois.gov
(312) 550-2632

Please contact your school counselor with questions:

Palatine High School
847-755-1600

Fremd High School
847-755-2600
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https://studentaid.gov/fsa-id/create-account/launch
https://studentaid.gov/h/apply-for-aid/fafsa
https://studentportal.isac.org/en/alternativeapp
https://studentportal.isac.org/en/alternativeapp
https://studentaid.gov/articles/things-you-need-for-fafsa/#:~:text=You%20and%20your%20contributors%20should,the%202024%E2%80%9325%20FAFSA%20form.
https://app.maialearning.com/v3/user-login
https://www.harpercollege.edu/registration/financialaid/workshop.php


Conant High School
847-755-3600

Schaumburg High School
847-755-4600

Hoffman Estates High School
847-755-5600

Higgins Education Center
847-755-6640

North Campus
847-755-6700

Thank You,
District 211 Student Services
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